
Once your eircom broadband

service has been activated, 

use the following ADSL filter

install guide overleaf to help you

get started quickly and easily. 

Into Education?

Into Sport?

Into Music?

Into Movies?

 



ADSL Filter Install Guide
1. Plug microfilters into your telephone sockets. Microfilters need only be

plugged into the sockets on the line that eircom broadband is being
supplied on. 

The microfilters prevent the different signals of the ADSL service and the
standard voice telephony service interfering with one another on the same
line. You must plug all communications equipment (including telephones
and fax machines) into the microfilters, as well as the connecting cable 
from your ADSL modem.

2. If the phone jack where you plan to plug in your modem is already
connected to a telephone or telephone device, use the dual filter 
to connect both the modem and your telephone device to the 
same telephone wall jack.

3. Connect and install your ADSL modem, referring to the instructions
provided in the manufacturer’s user guide or manual. 

For further instructions on how to use the microfilters in conjunction 
with eircom broadband and your ADSL modem log on to
http://www.eircom.ie/bveircom/pdf/netopia_installation_guide.pdf

Should you have any problems or questions regarding 
eircom broadband, please call 1530 555 444* if you are an 
eircom broadband home starter customer.  If you are a home plus
or eircom broadband business customer please call 1890 260 260**.

* Calls cost 33.00c per minute inc. VAT (27.27c ex. VAT).
**Calls cost 5.02c inc. VAT (4.19c ex. VAT).
A minimum call charge of 6.35c inc. VAT (5.24c ex VAT) applies to all calls. VAT is charged at 21%.
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