eircom talktime and broadband bundles terms and conditions

Section 4
“eircom talktime and broadband bundles”

The Company may provide a facility in this Scheme referred to as “eircom
Talktime and broadband bundles” to eircom customers who avail of both an
eircom Talktime facility and an eircom broadband facility whereby such
customers may avail of discounted bundled rates on the rates payable on
certain eircom Talktime facilities and certain eircom broadband facilities. The
discounted bundled rates and the eircom Talktime and eircom broadband
facilities to which they apply are as set out in Part 18.4 of Section 1 of this
Scheme.

The Company may at its absolute discretion withdraw the eircom Talktime
and eircom broadband bundles from all or any customers.

It shall be a condition of the application of the eircom Talktime and eircom
broadband bundles (the Facility) that:

1. The Facility is only available to customers who avail of both an eircom
Talktime and an eircom broadband facility.

2. Usage of the Facility is deemed to be acceptance of the eircom Talktime
and broadband Bundle terms and conditions.

3. In addition to these terms and conditions, the standard terms and
conditions of relevant eircom Talktime and eircom broadband facilities

apply.

4. The Facility is subject to a minimum 12 month contract period. The
contract period will be deemed to commence on the initial bill date. For the
purposes of this paragraph, the Initial Bill Date shall be the date on which
the company applies this Facility to the customer’s account.

5. Where the Facility is ceased during the minimum contract period, eircom
reserves the right to charge the customer the monthly rental for the
balance of the unexpired contract period. In the event that the customer
fails to return the modem within 14 days, eircom reserves the right to
charge the customer the sum of €99.40 (inc VAT) / €81.81 (ex VAT) for
the wireless modem, or €50.19 (inc VAT) / €41.31 (ex VAT) for the pocket
modem.

6. A customer may cease this Facility without penalty up to 2 weeks after the
Initial Bill Date.

7. The following business rules apply to customers wishing to avail of the
Facility

. a customer availing of a broadband promotion or part thereof is
ineligible to avail of this Facility until the broadband promotion expires
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. a customer availing of broadband connection promotion is eligible for
the Facility

. a customer availing of an eircom Talktime promotion or part thereof is
ineligible for the Facility discount until their current eircom Talktime
promotion expires

. customers availing of split billing are not eligible for the Facility

. DSFA customers are eligible for the Facility.

8. This Facility shall automatically cease on a customer’s account if the
customer ceases to avail of either the eircom Talktime or eircom
broadband component of this Facility. In such event, the provisions of
clause 5 shall apply, the customer shall continue to avail of the component
of the Facility which it has not ceased on the terms and conditions that
applied to that component prior to the implementation of this Facility on its
account.

eircom broadband and eircom Talktime bundles

eircom
eircom Component Prices Bundled

Talktime & undt
bfoat:lrt]:aend broadband | eircom Total P”\‘;z_'r“d

bundle Talktime

1Mb
broadband + €25.09 €31.12 €56.21 €51.19

eircom
Talktime After
Hours

1Mb
broadband + €25.09 €41.16 €66.25 €56.22

eircom
Talktime
Anytime

3Mb
broadband + €30.11 €31.12 €61.23 €56.22

eircom
Talktime After
Hours

3Mb
broadband + €30.11 €41.16 €71.27 €61.25

eircom
Talktime
Anytime
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9. eircom family bundle and eircom friends bundle

9.1 The eircom family bundle (eircom talktime family & eircom
broadband) and eircom friends bundle (eircom talktime friends & eircom
broadband) are made available as permanent offers to those customers who
sign up between 6™ October 2008 and 31 of March 2009. eircom reserves
the right to amend the eircom family bundle and eircom friends bundle in
accordance with standard notification arrangements.

9.2eircom may at its absolute discretion, without further notice to the
customer, withdraw the eircom family facility from a customer account
where the usage of the Facility on the account exceeds 500 Anytime
minutes per month of calls to Meteor Customers (including eircom Mobile
Customers)

9.3 eircom may at its absolute discretion, without further notice to the
customer, withdraw the eircom friends facility from a customer account
where the usage of the Facility on the account exceeds 500 off-peak
minutes per month of calls to Meteor Customers (including eircom Mobile
Customers)

9.4 Applicable call rates are available in Section 1, Part 17.2 of the
telecommunications scheme.
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Total

. . eircom
broadband telch;?m (incl VAT) bundled
alktime Price incl
VAT
1Mb eircom
broadband & €25.09 €31.11 €56.20 €45.11
talktime
Friends
1Mb eircom
broadband & €25.09 €41.16 €66.25 €50.15
talktime Family
3Mb eircom
broadband & €30.11 €31.11 €61.22 €50.11
talktime
Friends
3Mb eircom
broadband & €30.11 €41.16 €71.27 €55.16
talktime Family
7Mb eircom
broadband & €40.16 €31.11 €71.27 €60.11
talktime
Friends
7Mb eircom
broadband & €40.16 €41.16 €81.32 €65.16

talktime Family




