Telecommunications (Amendment No. 5) Scheme 2012

Part 15.1 - eircom Talktime Legacy Discounts

. PSTN Price | PSTN Price | ISDN Price | ISDN Price Call Components " . Fixed 2 Fixed eircom
eircom Package (10) (inc. vat) (ex. vat) (inc. vat) (ex. vat) (applies to eligible eircom Talktime Calls only) Fixed 2 Mobile SMS Sms Mailbox
eircom Talktime Friends (21) (23) €31.50 €25.61 €48.51 €39.44 Unlimited Off-Peak Local & National Calls and Free Meteor and / or eMobile calls 5.09 cent free yes
(4.1363c ex.vat)
eircom Talktime Family (21) (23) €41.67 €33.88 €63.81 €51.88 Unlimited Anytime Local & National Calls and Free Meteor and / or eMobile calls 5.09 cent free yes*
(4.1363c ex.vat)
**** aircom Talktime Basic (24) (26) €29.47 €23.96 €43.68 €35.51 300 Al Ireland Off-Peak minutes. 120 Call a Friend for Free minutes 10.17 cent 8.13 cent yes
(8.2645¢ ex.vat) (6.6116 ex. vat)
***gircom Talktime 15 cent (1) €27.32 €22.21 €42.46 €34.52 All Local & National Calls 15 cent 5.09 cent free no
(4.1363c ex.vat)
0 eircom Talktime Weekender (2) €27.32 €22.21 €42.46 €34.52 Unlimited Local & National Weekend Calls 5.09 cent free no
(4.1363c ex.vat)
¢ eircom Talktime After Hours (8) €31.50 €25.61 €48.51 €39.44 Unlimited Off-Peak Local & National Calls 5.09 cent free yes
(4.1363c ex.vat)
**eircom Talktime Friends (8) (16) €31.50 €25.61 €48.51 €39.44 Unlimited Off-Peak Local, National and Free Meteor and / or eMobile calls* 5.09 cent free no
(4.1363c ex.vat)
© eircom Talktime Chatter (17) (29) €33.39 €27.15 €48.59 €39.50 Unlimited Off-Peak Local, National calls and 30 Off-Peak minutes to Irish Mobile Operators. 10.17 cent 8.13 cent no
(8.2645c ex.vat) (6.6116¢ ex.vat)
O eircom Talktime 200 (3) €34.55 €28.09 €48.76 €39.64 200 Local & National Minutes 5.09 cent free yes
(4.1363c ex.vat)
¢ eircom Talktime Everyday €36.43 €29.62 €50.64 €41.17 Unlimited Anytime Local, National and Free Meteor* (including eircom mobile) calls 10.17 cent 8.13 cent no
(8.2645c ex.vat) (6.6116¢ ex.vat)
¢ eircom Talktime UK (12) €36.58 €29.74 €55.50 €45.12 Unlimited Off-Peak Local & National Calls + Unlimited Off-Peak calls to UK fixed lines 5.09 cent free yes
(4.1363c ex.vat)
¢ eircom Talktime International (13) €36.58 €29.74 €50.79 €41.29 Unlimited Off-Peak Local & National Calls + 100 Off-Peak Fixed International minutes 5.09 cent free yes
(4.1363c ex.vat)
¢ eircom Talktime Anytime UK (18) €39.47 €32.09 €69.84 €56.78 Unlimited Anytime Local & National Calls + Unlimited Anytime calls to UK fixed lines 10.17 cent 8.13 cent no
(8.2645¢ ex.vat) (6.6116¢ ex.vat)
0 eircom Talktime Anytime (8) €41.67 €33.88 €63.81 €51.88 Unlimited Anytime Local & National Calls 5.09 cent free yes
(4.1363c ex.vat)
**eircom Talktime Family (8) (15) €41.67 €33.88 €63.81 €51.88 Unlimited Anytime Local, National and Free Meteor and / or eMobile calls* 5.09 cent free no
(4.1363c ex.vat)
0 eircom Talktime Mobile (4) (29) €41.67 €33.88 €55.88 €45.43 200 Local & National Anytime minutes and 60 Anytime minutes to Irish Mobile Operators 5.09 cent free yes
(4.1363c ex.vat)
¢ eircom Talktime Talker (17) (29) €43.52 €35.38 €63.76 €51.84 Unlimited Anytime Local, National calls and 30 Anytime minutes to Irish Mobile Operators 10.17 cent 8.13 cent no
(8.2645c ex.vat) (6.6116¢ ex.vat)
0 eircom Talktime Friends 2010 €33.53 €27.26 n\a n\a 250 Off-Peak Local & National Minutes 5 cent free free
¢ eircom Talktime Family 2010 €43.69 €35.52 n\a n\a 500 Anytime Local & National Minutes and 30 Meteor and/ or eMobile minutes 5 cent free free

* Free Meteor and / or eMobile calls limited to 200 minutes per month.
** Not available for sale from 1st December 2009 until further notice

*** From 17th November 2009 eircom Talktime 15cent no longer available to new applicants.

**** from 30th September 2006 no longer available to new customers

***** only available to customers who signed up between 6th October 2008 and 31st March 200¢
¢ Not available for sale from 2nd April 2012 to new customers.

(Effective from 02/04/12)

(see Notes on pages 8 and 9)
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Telecommunications (Amendment No 5) Scheme 2012 Section 1
eircom Talktime Call Charges (inc. vat)5)
(ex vat charges on next page)
Call Charges Standard ﬁirf:om ei.rlct_)m eilrlct.)m ei.rlct_)m ei.rlct_)m eilrlct.)m eilr.ct.)m ei.rlct_)m ei.rlct_)m ei.rlct_)m ei.rlct_)m Tei.rlc?m Teilr‘ctl)m ei.rlct_)m Talktime T?;I:;t‘i):e eirct.)m
price per minute Pricing T cent 15 WLekender T 200 A:-ter Hours T UK AIytime UK -Irntemat. I\nytime TMobiIe TFriends TFamin Chatter Talker ;veryday Basic Friends F::\Iill(;;‘:;[)
(6)(9)(17) (19.20) (19.20) 2010
inc vat inc vat inc vat inc vat inc vat inc vat inc vat inc vat inc vat inc vat inc vat inc vat inc vat inc vat inc vat inc vat inc vat inc vat
Call Set-up Fee 9.66 9.66 9.66 9.66 9.66 9.66 9.66 9.66 9.66 9.66 9.66 9.66 9.66 9.66 9.66 9.66 9.66 9.66
Local Day 5.25¢ 5.25¢ 5.25¢ 5.25¢ 5.25¢ 5.25¢ 5.25¢ 5.25¢ 5.25¢ 5.25¢ 5.25¢ 5.25¢ 5.25¢ 5.25¢ 5.25¢ 5.11¢c 5.25¢ 5.25¢
Evening 1.34c 1.34c 1.34c 1.34c 1.34c 1.34c 1.34c 1.34c 1.34c 1.34c 1.34c 1.34c 1.34c 1.34c 1.34c 1.34c 1.34c 1.34c
Weekend 1.34c 1.34c 1.34c 1.34c 1.34c 1.34c 1.34c 1.34c 1.34c 1.34c 1.34c 1.34c 1.34c 1.34c 1.34c 1.34c 1.34c 1.34c
National Day 8.71c 8.71c 8.71¢c 8.71c 8.71c 8.71c 8.71c 8.71¢c 8.71c 8.71c 8.71c 8.71c 8.71c 8.71c 8.71c 5.11c 8.71c 8.71c
Evening 5.25¢c 5.25¢ 5.25¢ 5.25¢ 5.25¢ 5.25¢ 5.25¢c 5.25¢ 5.25¢c 5.25¢ 5.25¢c 5.25¢c 5.25¢c 5.25¢ 5.25¢c 5.25¢ 5.25¢c 5.25¢
Weekend 1.34c 1.34c 1.34c 1.34c 1.34c 1.34c 1.34c 1.34c 1.34c 1.34c 1.34c 1.34c 1.34c 1.34c 1.34c 1.34c 1.34c 1.34c
Vodafone Day 21.33¢ 21.33¢c 21.33¢ 20.26¢ 21.33¢ 21.33¢c 22.27¢c 21.33¢ 20.26¢ 20.26¢ 20.33c 20.33c 22.27¢c 22.27¢ 22.27¢c 21.33¢ 20.33c 20.33c
Evening 15.14c 15.14c 15.14c 14.38¢ 14.38¢ 14.38¢ 22.27¢c 14.38¢ 14.38c 14.38¢ 20.33¢ 20.33c 22.27¢c 22.27¢ 22.27¢c 15.14c 20.33c 20.33¢
Weekend 10.19¢ 10.19¢ 10.19¢ 9.68¢ 9.68¢ 9.68¢ 22.27¢ 9.68¢ 9.68¢ 9.68¢ 20.33¢ 20.33c 22.27¢ 22.27¢ 22.27¢ 10.19¢ 20.33c 20.33¢
02 Day 21.33¢ 21.33¢c 21.33¢ 20.26¢ 21.33¢ 21.33¢c 22.27¢c 21.33¢ 20.26¢ 20.26¢ 20.33c 20.33c 22.27¢c 22.27¢ 22.27¢c 21.33¢ 20.33c 20.33¢
Evening 15.14c 15.14c 15.14c 14.38¢ 14.38¢ 14.38c 22.27¢c 14.38¢ 14.38¢c 14.38c 20.33¢c 20.33c 22.27¢ 22.27¢ 22.27¢ 15.14c 20.33¢ 20.33¢c
Weekend 10.19¢ 10.19¢ 10.19¢ 9.68¢ 9.68¢ 9.68¢ 22.27¢ 9.68¢ 9.68¢ 9.68¢ 20.33c 20.33c 22.27¢ 22.27¢ 22.27¢ 10.19¢ 20.33¢c 20.33¢
Meteor Day 21.33¢ 21.33c 21.33¢c 20.26¢ 21.33¢ 21.33¢c 22.27¢c 21.33¢ 20.26¢ 20.26¢ 20.33c 20.33c 22.27¢c 22.27¢ 22.27¢c 21.33¢ 20.33c 20.33¢
Evening 15.14c 15.14c 15.14c 14.38¢c 14.38¢c 14.38c 22.27¢c 14.38¢c 14.38¢ 14.38¢ 20.33c 20.33c 22.27¢c 22.27¢ 22.27¢c 15.14c 20.33c 20.33¢
Weekend 10.19¢ 10.19¢ 10.19¢ 9.68¢ 9.68¢ 9.68¢ 22.27¢ 9.68¢ 9.68¢ 9.68¢ 20.33c 20.33c 22.27¢ 22.27¢ 22.27¢ 10.19¢ 20.33c 20.33¢
eMobile Day 21.33c 21.33¢c 21.33¢ 20.26¢ 21.33¢ 21.33c 22.27¢c 21.33¢ 20.26¢ 20.26¢ 20.33c 20.33c 22.27¢c 22.27¢ 22.27¢c 21.33¢ 20.33c 20.33¢
Evening 15.14c 15.14c 15.14c 14.38¢c 14.38¢c 14.38¢ 22.27¢c 14.38¢c 14.38¢ 14.38¢ 20.33c 20.33c 22.27¢c 22.27¢ 22.27¢c 15.14c 20.33c 20.33¢
Weekend 10.19¢ 10.19¢ 10.19¢ 9.68¢ 9.68¢ 9.68¢ 22.27¢ 9.68¢ 9.68¢ 9.68¢ 20.33c 20.33c 22.27¢ 22.27¢ 22.27¢ 10.19¢ 20.33c 20.33¢
Hutchison 3 Day 29.67¢ 29.67¢ 29.67¢ 28.18¢ 29.67¢ 29.67¢ 22.27¢c 29.67¢ 28.18¢ 28.18¢ 20.33c 20.33¢ 22.27¢c 22.27¢ 22.27¢ 29.67¢ 20.33c 20.33¢
Evening 19.78c 19.78c 19.78¢ 18.79¢ 18.79¢ 18.79¢ 22.27¢c 18.79¢ 18.79¢ 18.79¢ 20.33c 20.33c 22.27¢c 22.27¢ 22.27¢c 18.79¢ 20.33c 20.33¢
Weekend 15.48c 15.48c 15.48¢ 14.71c 14.71c 14.71c 22.27¢ 14.71c 14.71c 14.71c 20.33¢ 20.33¢ 22.27¢ 22.27¢ 22.27¢ 14.71c 20.33¢c 20.33¢
Tesco Day 29.71¢c 29.71¢c 29.71¢c 28.22¢ 29.71¢c 29.71¢c 22.27¢c 29.71¢ 28.22¢ 28.22¢ 20.33c 20.33¢ 22.27¢c 22.27¢ 22.27¢c 29.71¢c 20.33c 20.33¢c
Evening 21.15¢ 21.15¢ 21.15¢ 20.09¢ 20.09¢ 20.09¢c 22.27¢c 20.09¢ 20.09¢ 20.09¢ 20.33c 20.33¢ 22.27¢c 22.27¢ 22.27¢c 21.15¢ 20.33c 20.33¢c
Weekend 17.16¢ 17.16¢ 17.16¢ 16.30c 16.30c 16.30c 22.27¢ 16.30c 16.30c 16.30c 20.33¢ 20.33¢ 22.27¢ 22.27¢ 22.27¢ 17.16¢ 20.33¢ 20.33¢
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Telecommunications (Amendment No.5) Scheme 2012 Section 1

eircom Talktime Call Charges (ex. vat)
(inc. vat charges on previous page)

Call Charges Standard Tei |r::-)m Tei |r::-)m Teilrlt(::m Tei rc‘om Tei rc‘om Tei rc‘om Tei;'::m Tei;;?m Teilr:tt')m Teilr::m Teilr::m Teailrlft?::e ler;?:e Tei::t?m Talktime ler;?rr:e Teilrlt(::m

price per minute Pricing 1a5 c;r:f Weaek(;r:l::leer azo:)me AfterHours| UK | Anytime UK Inater::: Aiytil:: l;oblirl? Farier:,:: ;amliln;le Chatter Talker E:eryl:aey Basic Friends Far:ilylrznOE:O
(6)(9)(17) (19,20) (19,20) 2010
Ex VAT Ex VAT Ex VAT Ex VAT Ex VAT Ex VAT Ex VAT Ex VAT Ex VAT Ex VAT Ex VAT Ex VAT Ex VAT Ex VAT Ex VAT Ex VAT Ex VAT Ex VAT
Call Set-up Fee 7.85 7.85 7.85 7.85 7.85 7.85 7.85 7.85 7.85 7.85 7.85 7.85 7.85 7.85 7.85 7.85 7.85 7.85

Local Day 4.272 4.272 4.272 4.272 4.272 4.272 4.272 4.272 4.272 4.272 4.272 4.272 4.2720 4.2720 4.2720 4.1580 4.2720 4.2720

Evening 1.092 1.092 1.092 1.092 1.092 1.092 1.092 1.092 1.092 1.092 1.092 1.092 1.0920 1.0920 1.0920 1.0920 1.0920 1.0920

Weekend 1.092 1.092 1.092 1.092 1.092 1.092 1.092 1.092 1.092 1.092 1.092 1.092 1.0920 1.0920 1.0920 1.0920 1.0920 1.0920

National Day 7.0800 7.0800 7.0800 7.0800 7.0800 7.0800 7.0800 7.0800 7.0800 7.0800 7.0800 7.0800 7.0800 7.0800 7.0800 4.1580 7.0800 7.0800

Evening 4.266 4.266 4.266 4.266 4.266 4.266 4.266 4.266 4.266 4.266 4.2660 4.2660 4.2660 4.2660 4.2660 4.2660 4.2660 4.2660

Weekend 1.092 1.092 1.092 1.092 1.092 1.092 1.092 1.092 1.092 1.092 1.0920 1.0920 1.0920 1.0920 1.0920 1.0920 1.0920 1.0920

Vodafone Day 17.3400 17.3400 17.3400 16.4700 17.3400 17.3400 18.1068 17.3400 16.4700 16.4700 16.53 16.53 18.1070 18.1070 18.1070 17.3400 16.5300 16.5300

Evening 12.3060 12.3060 12.3060 11.6880 11.6880 11.6880 18.1068 11.6880 11.6880 11.6880 16.53 16.53 18.1070 18.1070 18.1070 12.3060 16.5300 16.5300

Weekend 8.2860 8.2860 8.2860 7.8660 7.8660 7.8660 18.1068 7.8660 7.8660 7.8660 16.53 16.53 18.1070 18.1070 18.1070 8.2860 16.5300 16.5300

02 Day 17.3400 17.3400 17.3400 16.4700 17.3400 17.3400 18.1068 17.3400 16.4700 16.4700 16.53 16.53 18.1070 18.1070 18.1070 17.3400 16.5300 16.5300

Evening 12.3060 12.3060 12.3060 11.6880 11.6880 11.6880 18.1068 11.6880 11.6880 11.6880 16.53 16.53 18.1070 18.1070 18.1070 12.3060 16.5300 16.5300

Weekend 8.2860 8.2860 8.2860 7.8660 7.8660 7.8660 18.1068 7.8660 7.8660 7.8660 16.53 16.53 18.1070 18.1070 18.1070 8.2860 16.5300 16.5300

Meteor Day 17.3400 17.3400 17.3400 16.4700 17.3400 17.3400 18.1068 17.3400 16.4700 16.4700 16.53 16.53 18.1070 18.1070 18.1070 17.3400 16.5300 16.5300

Evening 12.3060 12.3060 12.3060 11.6880 11.6880 11.6880 18.1068 11.6880 11.6880 11.6880 16.53 16.53 18.1070 18.1070 18.1070 12.3060 16.5300 16.5300

Weekend 8.2860 8.2860 8.2860 7.8660 7.8660 7.8660 18.1068 7.8660 7.8660 7.8660 16.53 16.53 18.1070 18.1070 18.1070 8.2860 16.5300 16.5300

eMobile Day 17.3400 17.3400 17.3400 16.4700 17.3400 17.3400 18.1068 17.3400 16.4700 16.4700 16.53 16.53 18.1070 18.1070 18.1070 17.3400 16.5300 16.5300

Evening 12.3060 12.3060 12.3060 11.6880 11.6880 11.6880 18.1068 11.6880 11.6880 11.6880 16.53 16.53 18.1070 18.1070 18.1070 12.3060 16.5300 16.5300

Weekend 8.2860 8.2860 8.2860 7.8660 7.8660 7.8660 18.1068 7.8660 7.8660 7.8660 16.53 16.53 18.1070 18.1070 18.1070 8.2860 16.5300 16.5300

Hutchison 3 Day 24.1200 24.1200 24.1200 22.9140 24.1200 24.1200 18.1068 24.1200 22.9140 22.9140 16.53 16.53 18.1070 18.1070 18.1070 24.1200 16.5300 16.5300

Evening 16.0800 16.0800 16.0800 15.2760 15.2760 15.2760 18.1068 15.2760 15.2760 15.2760 16.53 16.53 18.1070 18.1070 18.1070 15.2760 16.5300 16.5300

Weekend 12.5880 12.5880 12.5880 11.9580 11.9580 11.9580 18.1068 11.9580 11.9580 11.9580 16.53 16.53 18.1070 18.1070 18.1070 11.9580 16.5300 16.5300

Tesco Day 24.156 24.156 24.156 22.944 24.156 24.156 18.1068 24.156 22.944 22.944 16.53 16.53 18.1070 18.1070 18.1070 24.1560 16.5300 16.5300

Evening 17.196 17.196 17.196 16.332 16.332 16.332 18.1068 16.332 16.332 16.332 16.53 16.53 18.1070 18.1070 18.1070 17.1960 16.5300 16.5300

Weekend 13.95 13.95 13.95 13.248 13.248 13.248 18.1068 13.248 13.248 13.248 16.53 16.53 18.1070 18.1070 18.1070 13.9500 16.5300 16.5300
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Telecommunications (Amendment No 5) Scheme 2012

eircom Talktime International Call Charges (inc. vat)(5)

(ex. vat charges on next page)

Section 1

Call Charges Standard eircom eircom eircom eircom Tal:llir:;TJK ;| eircom eircom eircom eirc?m Teairli:tci,r:‘e Teailr:t?r:‘e eircom Talktime eircom Teallr:t?r:‘e eircom Talktime ||:1temati0na|
price per minute Pricing Talktime Talktime Talktime Talktime Talktime Talkt_ume Talktl.me Ta!ktume Talku‘me Chatter Talker Talktime Basic Talktlme Family Talktime International Call
©) ) (17) 15 cent Weekender 200 After Hours Anytime UK Anytime Mobile Friends Family 19:20) (19:20) Everyday Friends 2010 2010 Internat Bands
inc VAT inc VAT inc VAT inc VAT inc VAT inc VAT inc VAT inc VAT inc VAT inc VAT inc VAT inc VAT inc VAT inc VAT inc VAT inc VAT inc VAT (see page 11 for details)
Call Set-up Fee 9.66 9.66 9.66 9.66 9.66 9.66 9.66 9.66 9.66 9.66 9.66 9.66 9.66 9.66 9.66 9.66 9.66

Band 1: Daytime 15.61¢c 15.61¢c 15.61¢c 10.16¢ 10.16¢ 10.16¢ 10.16¢ 10.16¢ 20.33c 20.33c 20.33c 20.33c 20.33¢ 10.16¢ 20.33¢c 20.33c 10.16¢c Daytime |Band 1
Evening 14.67¢ 14.67c 14.67c 10.16¢ 10.16¢ 10.16¢ 10.16¢ 10.16¢ 20.33c 20.33c 20.33c 20.33c 20.33c 10.16¢ 20.33c 20.33c 10.16¢ Evening [* note 14
Weekend 12.64c 12.64c 12.64c 10.16¢ 10.16¢ 10.16¢ 10.16¢ 10.16¢ 20.33c 20.33c 20.33c 20.33c 20.33¢c 10.16¢ 20.33c 20.33c 10.16¢c Weekend

Band1a: Daytime 35.14c 35.14c 35.14c 31.63c 31.63c 31.63c 31.63c 31.63c 30.49¢ 30.49¢ 30.49¢ 30.49¢ 30.49¢ 31.63c 30.49¢ 30.49¢ 31.63c Daytime |Band1a
Evening 28.10c 28.10c 28.10c 25.29¢ 25.29¢ 25.29¢ 25.29¢ 25.29¢ 30.49¢ 30.49¢ 30.49¢ 30.49¢ 30.49¢ 25.29¢ 30.49¢ 30.49¢ 25.29¢ Evening [* note 14
Weekend 28.10c 28.10c 28.10c 25.29¢ 25.29¢ 25.29¢ 25.29¢ 25.29¢ 30.49¢ 30.49¢ 30.49¢ 30.49¢ 30.49¢ 25.29¢ 30.49¢ 30.49¢ 25.29¢ Weekend

Band 2/ Daytime 24.60c 24.60c 24.60c 19.68¢ 19.68¢ 19.68¢ 19.68¢ 19.68¢c 35.58¢ 35.58¢ 35.58¢ 35.58¢ 35.58¢ 19.68¢ 35.58¢ 35.58¢ 20.33c Daytime |Band 2

Band 2b  Evening 24.60c 24.60c 24.60c 19.68¢c 19.68¢ 19.68¢c 19.68¢c 19.68¢c 35.58¢ 35.58¢ 35.58¢ 35.58¢ 35.58¢ 19.68¢ 35.58¢ 35.58¢ 20.33c Evening [* note 14
Weekend 24.60c 24.60c 24.60c 19.68¢ 19.68¢ 19.68¢ 19.68¢ 19.68¢ 35.58¢ 35.58¢ 35.58¢ 35.58¢ 35.58¢ 19.68¢ 35.58¢ 35.58¢ 20.33c Weekend

Band 2a  Daytime 40.34c 40.34c 40.34c 36.30c 36.30c 36.30c 36.30c 36.30c 76.24c 76.24c 76.24c 76.24c 76.24c 36.30c 76.24c 76.24c 36.30c Daytime |Band 2a
Evening 37.73c 37.73¢c 37.73c 33.96¢ 33.96¢ 33.96¢ 33.96¢ 33.96¢ 76.24c 76.24c 76.24c 76.24c 76.24c 33.96¢ 76.24c 76.24c 33.96¢ Evening [* note 14
Weekend 37.73c 37.73c 37.73c 33.96¢ 33.96¢ 33.96¢ 33.96¢ 33.96¢ 76.24c 76.24c 76.24c 76.24c 76.24c 33.96¢ 76.24c 76.24c 33.96¢ Weekend

Band 3 Daytime 39.36¢ 39.36¢ 39.36¢ 31.49¢ 31.49¢ 31.49¢ 31.49¢ 31.49¢ 35.58¢ 35.58¢ 35.58¢ 35.58¢ 35.58¢ 31.49¢ 35.58¢ 35.58¢ 31.49¢ Daytime |Band 3
Evening 39.36¢ 39.36¢ 39.36c 31.49¢ 31.49¢ 31.49¢c 31.49¢ 31.49¢ 35.58¢ 35.58¢ 35.58¢ 35.58¢ 35.58¢ 31.49¢ 35.58¢ 35.58¢ 31.49¢ Evening
Weekend 39.36¢ 39.36¢ 39.36¢ 31.49¢ 31.49¢ 31.49¢ 31.49¢ 31.49¢ 35.58¢ 35.58¢ 35.58¢ 35.58¢ 35.58¢ 31.49¢ 35.58¢ 35.58¢ 31.49¢ Weekend

Band 3a  Daytime 49.05¢ 49.05c 49.05¢ 44.15¢ 44.15¢ 44.15¢ 44.15¢ 44.15¢ 76.24c 76.24c 76.24c 76.24c 76.24c 44.15¢ 76.24c 76.24c 44.15¢ Daytime |Band 3a
Evening 42.59¢ 42.59¢ 42.59¢ 38.33c 38.33c 38.33¢c 38.33¢c 38.33¢ 76.24c 76.24c 76.24c 76.24c 76.24c 38.33c 76.24c 76.24c 38.33¢c Evening
Weekend 42.59¢ 42.59c 42.59c 38.33c 38.33c 38.33c 38.33c 38.33c 76.24c 76.24c 76.24c 76.24c 76.24c 38.33c 76.24c 76.24c 38.33c Weekend

Band 4: Daytime 93.70c 93.70c 93.70c 74.97¢ 74.97¢c 74.97¢c 74.97¢ 74.97¢c 74.97¢ 74.97¢ 74.97¢ 74.97¢c 74.97c 74.97¢c 74.97c 74.97¢c 74.97¢c Daytime |Band 4
Evening 81.22¢ 81.22¢ 81.22¢ 64.98c 64.98c 64.98¢ 64.98c 64.98c 64.98c 64.98c 64.98c 64.98c 64.98c 64.98¢ 64.98c 64.98c 64.98c Evening
Weekend 81.22¢ 81.22¢ 81.22¢ 64.98¢ 64.98¢ 64.98¢ 64.98¢ 64.98c 64.98¢ 64.98¢ 64.98¢ 64.98¢ 64.98c 64.98¢ 64.98¢c 64.98¢ 64.98¢c Weekend

Band 5:  Daytime 19.36¢ 19.36¢ 19.36¢ 10.16¢ 10.16¢ 10.16¢ 10.16¢ 10.16¢ 20.33c 20.33c 20.33c 20.33c 20.33c 10.16¢ 20.33c 20.33c
Evening 15.48¢ 15.48¢ 15.48¢ 10.16¢ 10.16¢ 10.16¢ 10.16¢ 10.16¢ 20.33c 20.33c 20.33c 20.33c 20.33c 10.16¢ 20.33c 20.33c n/a
Weekend 15.48¢ 15.48¢c 15.48¢c 10.16¢ 10.16¢ 10.16¢ 10.16¢ 10.16¢ 20.33c 20.33c 20.33c 20.33c 20.33c 10.16¢ 20.33c 20.33c
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Telecommunications (Amendment No 5) Scheme 2012

eircom Talktime International Call Charges (ex. vat)
(inc. vat charges on previous page)

Section 1

Call Charges Standard eirc(_:m eirct_:m eircom eircn_:m Tallftlir;:nl‘JK / eirc?m eirct'sm eirc?m eirl:t')m Teai:li:t?:e T‘;i:lft?rr:e eirct?m Talktime eirct?m T:Ir:t(i’::e eirct_)m Talktime Ir.ﬂemational
price per minute Pricing Talktime Talktime [ e 200| Talktime Talktime Talktime Talktime Talktime Talktime Chatter Talker Talktime Basic Talktime Family Talktime International Call
©)9) (17) 15 cent Weekender After Hours Anytime UK Anytime Mobile Friends Family (19:20) (19.:20) Everyday Friends 2010 2010 Internat Bands
Ex VAT Ex VAT Ex VAT Ex VAT Ex VAT Ex VAT Ex VAT Ex VAT Ex VAT Ex VAT Ex VAT Ex VAT Ex VAT Ex VAT Ex VAT Ex VAT Ex VAT (see page 11for details)
Call Set-up Fee 7.85 7.85 7.85 7.85 7.85 7.85 7.85 7.85 7.85 7.85 7.85 7.85 7.85 7.85 7.85 7.85 7.85

Band 1:  Daytime 12.6900 12.6900 12.6900 8.2620 8.2620 8.2620 8.2620 8.2620 16.5300 16.5300 16.5300 16.5300 16.5300 8.2620 16.5300 16.5300 8.2620 Daytime |Band 1:
Evening 11.9280 11.9280 11.9280 8.2620 8.2620 8.2620 8.2620 8.2620 16.5300 16.5300 16.5300 16.5300 16.5300 8.2620 16.5300 16.5300 8.2620 Evening  |* note 14
Weekend | 10.2780 10.2780 10.2780 8.2620 8.2620 8.2620 8.2620 8.2620 16.5300 16.5300 16.5300 16.5300 16.5300 8.2620 16.5300 16.5300 8.2620 Weekend

Band1a: Daytime 28.5720 28.5720 28.5720 25.7160 25.7160 25.7160 25.7160 25.7160 24.7920 24.7920 24.7920 24.7920 24.7920 25.7160 24.7920 24.7920 25.7160 Daytime |Band1a:
Evening 22.8480 22.8480 22.8480 20.5620 20.5620 20.5620 20.5620 20.5620 24.7920 24.7920 24.7920 24.7920 24.7920 20.5620 24.7920 24.7920 20.5620 Evening |* note 14
Weekend | 22.8480 22.8480 22.8480 20.5620 20.5620 20.5620 20.5620 20.5620 24.7920 24.7920 24.7920 24.7920 24.7920 20.5620 24.7920 24.7920 20.5620 Weekend

Band 2/ Daytime 19.9980 19.9980 19.9980 16.0020 16.0020 16.0020 16.0020 16.0020 28.9260 28.9260 28.9260 28.9260 28.9260 16.0020 28.9260 28.9260 16.5300 Daytime |Band 2

Band 2b  Evening 19.9980 19.9980 19.9980 16.0020 16.0020 16.0020 16.0020 16.0020 28.9260 28.9260 28.9260 28.9260 28.9260 16.0020 28.9260 28.9260 16.5300 Evening  |* note 14
Weekend | 19.9980 19.9980 19.9980 16.0020 16.0020 16.0020 16.0020 16.0020 28.9260 28.9260 28.9260 28.9260 28.9260 16.0020 28.9260 28.9260 16.5300 Weekend

Band 2a  Daytime 32.7960 32.7960 32.7960 29.5140 29.5140 29.5140 29.5140 29.5140 61.9860 61.9860 61.9860 61.9860 61.9860 29.5140 61.9860 61.9860 29.5140 Daytime |Band 2a
Evening 30.6780 30.6780 30.6780 27.6120 27.6120 27.6120 27.6120 27.6120 61.9860 61.9860 61.9860 61.9860 61.9860 27.6120 61.9860 61.9860 27.6120 Evening |* note 14
Weekend | 30.6780 30.6780 30.6780 27.6120 27.6120 27.6120 27.6120 27.6120 61.9860 61.9860 61.9860 61.9860 61.9860 27.6120 61.9860 61.9860 27.6120 Weekend

Band 3 Daytime 31.9980 31.9980 31.9980 25.6020 25.6020 25.6020 25.6020 25.6020 28.9260 28.9260 28.9260 28.9260 28.9260 25.6020 28.9260 28.9260 25.6020 Daytime |Band 3
Evening 31.9980 31.9980 31.9980 25.6020 25.6020 25.6020 25.6020 25.6020 28.9260 28.9260 28.9260 28.9260 28.9260 25.6020 28.9260 28.9260 25.6020 Evening
Weekend | 31.9980 31.9980 31.9980 25.6020 25.6020 25.6020 25.6020 25.6020 28.9260 28.9260 28.9260 28.9260 28.9260 25.6020 28.9260 28.9260 25.6020 Weekend

Band 3a Daytime 39.8760 39.8760 39.8760 35.8920 35.8920 35.8920 35.8920 35.8920 61.9860 61.9860 61.9860 61.9860 61.9860 35.8920 61.9860 61.9860 35.8920 Daytime |Band 3a
Evening 34.6260 34.6260 34.6260 31.1640 31.1640 31.1640 31.1640 31.1640 61.9860 61.9860 61.9860 61.9860 61.9860 31.1640 61.9860 61.9860 31.1640 Evening
Weekend | 34.6260 34.6260 34.6260 31.1640 31.1640 31.1640 31.1640 31.1640 61.9860 61.9860 61.9860 61.9860 61.9860 31.1640 61.9860 61.9860 31.1640 Weekend

Band 4:  Daytime 76.1820 76.1820 76.1820 60.9480 60.9480 60.9480 60.9480 60.9480 60.9480 60.9480 60.9480 60.9480 60.9480 60.9480 60.9480 60.9480 60.9480 Daytime |Band 4
Evening 66.0300 66.0300 66.0300 52.8300 52.8300 52.8300 52.8300 52.8300 52.8300 52.8300 52.8300 52.8300 52.8300 52.8300 52.8300 52.8300 52.8300 Evening
Weekend | 66.0300 66.0300 66.0300 52.8300 52.8300 52.8300 52.8300 52.8300 52.8300 52.8300 52.8300 52.8300 52.8300 52.8300 52.8300 52.8300 52.8300 Weekend

Band 5:  Daytime 15.7380 15.7380 15.7380 8.2620 8.2620 8.2620 8.2620 8.2620 16.5300 16.5300 16.5300 16.5300 16.5300 8.2620 16.5300 16.5300
Evening 12.5880 12.5880 12.5880 8.2620 8.2620 8.2620 8.2620 8.2620 16.5300 16.5300 16.5300 16.5300 16.5300 8.2620 16.5300 16.5300 n/a
Weekend | 12.5880 12.5880 12.5880 8.2620 8.2620 8.2620 8.2620 8.2620 16.5300 16.5300 16.5300 16.5300 16.5300 8.2620 16.5300 16.5300

(Effective from 02/04/12)
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Telecommunications (Amendment No 5) Scheme 2012 Section 1
eircom Talktime International Call Charges (inc. vat5)
(ex. vat charges on next page)
eircom eircom eircom eircom el'rcom eircom eircom eircom eircom eircom eircom eircom . eircom eirc(.)m eircom Talktime International
pr‘i:::':e':a"" ?:j‘e S::l‘::;d Talkti Talkti Talkti Talkti Tag‘;;::ﬁ"l:’( I ran i Talkti Talkti Talkti Tc;at'ter TT;Ik'er Talkti Tz:'s'i':e Talktime T;'::“""";e Talktime |  International Call
) ©9) (17) 15 cent Weekender 200 After Hours Anytime UK Anytime Mobile Friends Family 19.:20) (19.20) Everyday Friends 2010 2010 Internat Bands
inc VAT inc VAT inc VAT inc VAT inc VAT inc VAT inc VAT inc VAT inc VAT inc VAT inc VAT inc VAT inc VAT inc VAT inc VAT inc VAT inc VAT | (see page 11 for details)
Call Set-up Fee 9.66 9.66 9.66 9.66 9.66 9.66 9.66 9.66 9.66 9.66 9.66 9.66 9.66 9.66 9.66 9.66 9.66
Band 6: Daytime 77.88¢c 77.88¢c 77.88¢c 62.31c 62.31¢c 62.31c 62.31c 62.31c 62.31c 62.31c 62.31c 62.31c 62.31c 62.31¢c 62.31c 62.31¢c 62.31¢c Daytime |Band 6:
Evening 70.04c 70.04c 70.04c 56.03c 56.03c 56.03c 56.03c 56.03c 56.03c 56.03c 56.03c 56.03c 56.03c 56.03c 56.03c 56.03c 56.03c Evening
Weekend 63.05¢ 63.05¢ 63.05¢ 50.44¢c 50.44c 50.44c 50.44¢c 50.44¢c 50.44¢c 50.44¢c 50.44c 50.44¢c 50.44c 50.44¢c 50.44c 50.44¢c 50.44¢ Weekend
Band 7: Daytime 87.19¢c 87.19¢c 87.19¢c 69.76¢ 69.76¢ 69.76¢ 69.76¢ 69.76¢ 69.76¢ 69.76¢ 69.76¢ 69.76¢ 69.76¢ 69.76¢ 69.76¢ 69.76¢ 69.76¢ Daytime |Band 7:
Evening 69.65¢ 69.65¢ 69.65¢ 55.73¢ 55.73¢ 55.73¢c 55.73¢ 55.73¢ 55.73¢ 55.73¢ 55.73¢c 55.73¢ 55.73¢c 55.73¢ 55.73¢c 55.73¢ 55.73¢ Evening
Weekend 44.51¢c 44.51c 44.51c 35.61c 35.61c 35.61c 35.61c 35.61c 35.61c 35.61c 35.61c 35.61c 35.61c 35.61c 35.61c 35.61c 35.61c Weekend
Band 7a:  Daytime 87.19¢ 87.19¢ 87.19¢c 78.47¢c 78.47¢c 78.47¢c 78.47¢c 78.47¢c 78.47¢c 78.47¢c 78.47¢c 78.47¢c 78.47¢c 78.47¢ 78.47¢c 78.47¢
Evening 69.65¢ 69.65¢ 69.65¢ 62.69c 62.69c 62.69c 62.69c 62.69c 62.69c 62.69c 62.69c 62.69c 62.69c 62.69c 62.69c 62.69c n/a
Weekend 44.51¢c 44.51¢c 44.51¢c 40.06¢ 40.06¢ 40.06¢ 40.06¢ 40.06¢ 40.06¢ 40.06¢ 40.06¢ 40.06¢ 40.06¢ 40.06¢ 40.06¢ 40.06¢
Band 8: Daytime 126.45¢ 126.45¢ 126.45¢ 101.17¢ 101.17¢ 101.17¢ 101.17¢ 101.17¢ 101.17¢ 101.17¢ 101.17¢ 101.17¢ 101.17¢ 101.17¢ 101.17¢ 101.17¢c 101.17¢c Daytime |Band 8:
Evening 126.45¢ 126.45¢ 126.45¢ 101.17¢ 101.17¢ 101.17¢ 101.17¢ 101.17¢ 101.17¢ 101.17¢ 101.17¢ 101.17¢ 101.17¢ 101.17¢ 101.17¢ 101.17¢ 101.17¢ Evening
Weekend 112.25¢ 112.25¢ 112.25¢ 89.81c 89.81c 89.81c 89.81c 89.81c 89.81c 89.81c 89.81c 89.81c 89.81c 89.81c 89.81c 89.81c 89.81c Weekend
Band 9: Daytime 124.85¢ 124.85¢ 124.85¢ 99.89¢ 99.89¢ 99.89¢ 99.89¢ 99.89¢ 99.89¢ 99.89¢ 99.89¢c 99.89¢ 99.89¢c 99.89¢ 99.89¢c 99.89¢ 99.89¢ Daytime |Band 9:
Evening 124.85¢ 124.85¢ 124.85¢ 99.89¢ 99.89¢ 99.89c 99.89¢ 99.89¢ 99.89¢ 99.89¢ 99.89c 99.89¢ 99.89c 99.89¢ 99.89¢c 99.89¢ 99.89¢ Evening
Weekend 124.85¢ 124.85¢ 124.85¢ 99.89¢ 99.89¢ 99.89¢ 99.89¢ 99.89¢ 99.89¢ 99.89¢ 99.89¢ 99.89¢ 99.89¢c 99.89¢ 99.89¢ 99.89¢ 99.89¢ Weekend
Band 10:  Daytime 224.79c 224.79c 224.79c 179.85¢ 179.85¢ 179.85¢ 179.85¢ 179.85¢ 179.85¢ 179.85¢ 179.85¢ 179.85¢ 179.85¢ 179.85¢ 179.85¢ 179.85¢ 179.85¢c Daytime |Band 10:
Evening 224.79c 224.79c 224.79¢ 179.85¢ 179.85¢ 179.85¢ 179.85¢ 179.85¢ 179.85¢ 179.85¢ 179.85¢ 179.85¢ 179.85¢ 179.85¢ 179.85¢c 179.85¢ 179.85¢ Evening
Weekend 224.79c 224.79c 224.79c 179.85¢ 179.85¢ 179.85¢ 179.85¢c 179.85¢c 179.85¢c 179.85¢c 179.85¢ 179.85¢c 179.85¢ 179.85¢ 179.85¢ 179.85¢ 179.85c | Weekend
Band 13:  Daytime 366.54c 366.54c 366.54¢ 293.24c 293.24c 293.24c 293.24c 293.24c 293.24c 293.24c 293.24c 293.24¢ 293.24c 293.24¢ 293.24c 293.24¢ 293.24¢ Daytime |Band 13:
Evening 366.54c 366.54c 366.54c 293.24c 293.24c 293.24c 293.24c 293.24c 293.24c 293.24c 293.24c 293.24c 293.24c 293.24c 293.24c 293.24c 293.24c Evening
Weekend 366.54c 366.54c 366.54c 293.24¢ 293.24¢ 293.24c 293.24¢ 293.24¢ 293.24¢ 293.24¢ 293.24c 293.24¢ 293.24c 293.24¢ 293.24c 293.24¢ 293.24¢ Weekend
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eircom Talktime International Call Charges (ex. vat)
(inc. vat charges on previous page)

eircom eircom N eircom elrcom eircom eircom eircom eircom eircom eircom eircom " eircom eircom eircom . .
pr‘i::e":el:ar:\?::te s::i"c‘i’:;d Talktime Talktime Tali't:ﬁ:’e'“z 00| Talktime Ta.'lf::zieml:‘ ! Talktime | Talktime | Talkime | Talktime ":l']‘:t't’:re T::::::e Talktime T;'::i':e Talktime | Talktime | Talktime I;::ﬁg?:nlgltgglfg:ﬂs
©)©) (17) 15 cent Weekender After Hours Anytime UK Anytime Mobile Friends Family (19.20) (19.20) Everyday Friends 2010 | Family 2010 Internat
Ex VAT Ex VAT Ex VAT Ex VAT Ex VAT Ex VAT Ex VAT Ex VAT Ex VAT Ex VAT Ex VAT Ex VAT Ex VAT Ex VAT Ex VAT Ex VAT Ex VAT (see page 11 for details)
Call Set-up Fee 7.85 7.85 7.85 7.85 7.85 7.85 7.85 7.85 7.85 7.85 7.85 7.85 7.85 7.85 7.85 7.85 7.85
Band 6: Daytime 63.3180 63.3180 63.3180 50.6580 50.6580 50.6580 50.6580 50.6580 50.6580 50.6580 50.6580 50.6580 50.6580 50.6580 50.6580 50.6580 50.6580 Daytime |Band 6:
Evening 56.9400 56.9400 56.9400 45.5520 45.5520 45.5520 45.5520 45.5520 45.5520 45.5520 45.5520 45.5520 45.5520 45.5520 45.5520 45.5520 45.5520 Evening
Weekend | 51.2580 51.2580 51.2580 41.0100 41.0100 41.0100 41.0100 41.0100 41.0100 41.0100 41.0100 41.0100 41.0100 41.0100 41.0100 41.0100 41.0100 Weekend
Band 7: Daytime 70.8840 70.8840 70.8840 56.7120 56.7120 56.7120 56.7120 56.7120 56.7120 56.7120 56.7120 56.7120 56.7120 56.7120 56.7120 56.7120 56.7120 Daytime |Band 7:
Evening 56.6280 56.6280 56.6280 45.3060 45.3060 45.3060 45.3060 45.3060 45.3060 45.3060 45.3060 45.3060 45.3060 45.3060 45.3060 45.3060 45.3060 Evening
Weekend | 36.1860 36.1860 36.1860 28.9500 28.9500 28.9500 28.9500 28.9500 28.9500 28.9500 28.9500 28.9500 28.9500 28.9500 28.9500 28.9500 28.9500 Weekend
Band 7a:  Daytime 70.8840 70.8840 70.8840 63.7980 63.7980 63.7980 63.7980 63.7980 63.7980 63.7980 63.7980 63.7980 63.7980 63.7980 63.7980 63.7980
Evening 56.6280 56.6280 56.6280 50.9700 50.9700 50.9700 50.9700 50.9700 50.9700 50.9700 50.9700 50.9700 50.9700 50.9700 50.9700 50.9700 nla
Weekend | 36.1860 36.1860 36.1860 32.5680 32.5680 32.5680 32.5680 32.5680 32.5680 32.5680 32.5680 32.5680 32.5680 32.5680 32.5680 32.5680
Band 8: Daytime 102.8040 102.8040 102.8040 82.2480 82.2480 82.2480 82.2480 82.2480 82.2480 82.2480 82.2480 82.2480 82.2480 82.2480 82.2480 82.2480 82.2480 Daytime |Band 8:
Evening 102.8040 102.8040 102.8040 82.2480 82.2480 82.2480 82.2480 82.2480 82.2480 82.2480 82.2480 82.2480 82.2480 82.2480 82.2480 82.2480 82.2480 Evening
Weekend | 91.2600 91.2600 91.2600 73.0140 73.0140 73.0140 73.0140 73.0140 73.0140 73.0140 73.0140 73.0140 73.0140 73.0140 73.0140 73.0140 73.0140 Weekend
Band 9: Daytime 101.5020 101.5020 101.5020 81.2100 81.2100 81.2100 81.2100 81.2100 81.2100 81.2100 81.2100 81.2100 81.2100 81.2100 81.2100 81.2100 81.2100 Daytime |Band 9:
Evening 101.5020 101.5020 101.5020 81.2100 81.2100 81.2100 81.2100 81.2100 81.2100 81.2100 81.2100 81.2100 81.2100 81.2100 81.2100 81.2100 81.2100 Evening
Weekend | 101.5020 101.5020 101.5020 81.2100 81.2100 81.2100 81.2100 81.2100 81.2100 81.2100 81.2100 81.2100 81.2100 81.2100 81.2100 81.2100 81.2100 Weekend
Band 10:  Daytime 182.7600 182.7600 182.7600 146.2200 146.2200 146.2200 146.2200 146.2200 146.2200 146.2200 146.2200 146.2200 146.2200 146.2200 146.2200 146.2200 146.2200 Daytime |Band 10:
Evening 182.7600 182.7600 182.7600 146.2200 146.2200 146.2200 146.2200 146.2200 146.2200 146.2200 146.2200 146.2200 146.2200 146.2200 146.2200 146.2200 146.2200 Evening
Weekend | 182.7600 182.7600 182.7600 146.2200 146.2200 146.2200 146.2200 146.2200 146.2200 146.2200 146.2200 146.2200 146.2200 146.2200 146.2200 146.2200 146.2200 Weekend
Band13:  Daytime | 297.9960 297.9960 297.9960 238.4040 238.4040 238.4040 238.4040 238.4040 238.4040 238.4040 238.4040 238.4040 238.4040 238.4040 238.4040 238.4040 238.4040 Daytime |Band 13:
Evening | 297.9960 297.9960 297.9960 238.4040 238.4040 238.4040 238.4040 238.4040 238.4040 238.4040 238.4040 238.4040 238.4040 238.4040 238.4040 238.4040 238.4040 Evening
Weekend | 297.9960 297.9960 297.9960 238.4040 238.4040 238.4040 238.4040 238.4040 238.4040 238.4040 238.4040 238.4040 238.4040 238.4040 238.4040 238.4040 238.4040 Weekend
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Notes: 1 eircom Talktime 15 cent : Standard Day, Evening & Weekend rates apply once the customer has exhausted the 60 Call Minutes available on any one call. Standard International and
mobile rates apply at all times. From 17th November 2009 no longer available to new applicants.

2 eircom Talktime Weekender : Standard weekend rates apply once the customer has exhausted the 60 Call Minutes available on any one call.
3 eircom Talktime 200 : Standard Day, Eve & Weekend rates apply once the customer has exhausted the Call Minutes available as part of the core package Talktime 200.

4 eircom Talktime Mobile : Once the customer has exhausted the Call Minutes available as part of the core package Talktime Mobile, the rates, as set out on Page 2/Part 15 (eircom
Talktime Legacy Call Charges), shall apply. From 1st January 2012 all customers who sign up to a new TalkTime Mobile package will receive the package at a reduced rate of €34.99
(inc VAT) per month for PSTN customers or €49.20 (inc VAT) for ISDN customers for the first 6 months following sign up before reverting to the €41.67 and €55.88 per month for PSTN
and ISDN customers respectively. Customers who signed up before 1st January 2012 will receive the package at a reduced rate of €35.57 (inc vat) per month for PSTN and €48.97 (inc
vat) for ISDN for the first six months before reverting to the standard rates as set out above. eircom reserves the right to withdraw this offer by giving relevant notice in accordance with
normal requirements.

5 The inclusive of VAT price is rounded using standard rounding to two decimal places and is shown for information purposes only

6 For eircom Talktime Basic, Talktime Friends, Talktime Weekender, Talktime Afterhours, Talktime UK, Talktime International the following applies :-
Day - Calls made at or after 8a.m. and before 6p.m. on normal working days from Monday to Friday (inclusive).
Evening - Calls made (i) after 6p.m. and before 8a.m. from Mon to Fri (ii) on such other times as the company may from time to time announce by advertisement.
Weekend - Calls made (i) on Saturday, Sunday and Public Holidays and (ii) on such other times as the company may from time to time announce by advertisement.
Peak — Day. Off-Peak - Evening & Weekend.
For all other eircom Talktime Plans the following applies :-
Day - Calls made at or after 7 a.m. and before 7 p.m. from Monday to Friday (inc bank holidays).
Evening - Calls made (i) at or after 7p.m. and before 7a.m. from Mon to Fri (ii) on such other times as the company may from time to time announce by advertisement.
Weekend - Calls made (i) on Saturday and Sunday and (ii) on such other times as the company may from time to time announce by advertisement. Peak — Day. Off-Peak - Evening &
Weekend.

7 A number or numbers used by internet service providers for the provision of internet services are not available for selection as Call a Friend for free for the purposes of
availing of this element of the facility. The Call a Friend for free is to one fixed line number in the State (including Northern Ireland).

8 eircom TalkTime Anytime / Family / Talker / After Hours Evening & Weekend / Friends / Chatter / Talktime UK / Talktime Anytime UK/ Talktime International - applicable rates
apply to all local, national and U.K. calls which exceed 60 minutes in duration (except for eircom Talktime International where applicable eircom Talktime International rates
apply to all peak U.K. and International calls regardless of duration).

9 Charges for calls made outside the Eligible Usage Period which are charged on a per Minute basis and rounded up to the next whole minute.
10 Customers may only avail of one level of a package at any one time (i.e. only one subscription may appear on an account during a bill period).

11 The eircom Phone Services Option available is eircom Mailbox.

12 A threshold of 1000 minutes of UK calls per month will apply to eircom Talktime unlimited after hours Ireland & UK. All UK calls after 1000 minutes usage will be as set out in Band 1.

continued overleaf
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Notes (cont) :
412 A threshold of 1000 minutes of UK calls per month will apply to eircom Talktime unlimited after hours Ireland & UK. All UK calls after 1000 minutes usage will be as set out in Band 1.

13 eircom Talktime unlimited after hours & 100 international minutes. 100 off-peak minutes to fixed lines in 40 countries as set out in Bands 1 & 2 on page 11.
14 No Call Set-up fee applies to 40 International countries as set out in Bands 1, 1a, 2 and 2a, details on page 11.

15 eircom may at its absolute discretion, without further notice to the customer, withdraw the eircom Talktime Family facility from a customer account, where the relevant usage on the
account exceeds 200 minutes per month of anytime calls to Meteor and / or eMobile.

16 eircom may at its absolute discretion, without further notice to the customer, withdraw the eircom Talktime Friends facility from a customer account, where the relevant usage on the account
exceeds 200 minutes per month of off-peak calls to Meteor and / or eMobile.

47 For eircom Talktime the following applies : For out of package calls (Out of package calls are all calls other than Free mobile, local and National minutes included in the package) charges per call are
rounded up to the next cent prior to the addition of the Set-Up fee.

18 A threshold of 2000 minutes of Anytime UK calls per month will apply to eircom TalkTime Anytime UK. All Anytime UK calls after 2000 minutes usage will be as set out in Band 1.

19 For customers with an eircom TalkTime Chatter / Talker plan who availed of an eircom Talktime Chatter / Talker + Broadband bundle Promotion from 01/09/2010 or who avail of an eircom Talktime Chatter
/ Talker + Broadband Velocity bundle a call set up fee of 5.76 cent ex VAT (7.08 cent in VAT) applies.

20 Notwithstanding what is contained in the definition of “eircom Talktime Excluded Calls” in Part 2 of Section 4 of this scheme, in respect of calls to 1890, 0818 and VolP (076) numbers, the following applies
to customers with an eircom Talktime Talker or Chatter plan who availed of an eircom Talktime Talker / Chatter + Broadband bundle promotion from 01/09/2010 or who avail of an eircom Talktime Chatter /
Talker + Broadband Velocity bundle:

(i) Call set up fee of 4.92 (ex VAT) / 6.05 (inc VAT) applies.
(ii) Calls are not rounded up to the next cent.
(iii) Peak hours are from 8am to 6pm Monday to Friday. Weekend rates apply on Bank Holidays.

21 eircom may at its absolute discretion, without further notice to the customer, withdraw the eircom Talktime Family or Talktime Friends facility from a customer account, where the relevant usage on the
account exceeds 500 minutes per month of calls to Meteor and / or eMobile.

22 For eircom Talktime Legacy call rates see pages 2 to 9. Charges for calls made outside the eligible usage period are charged on a per minute basis and rounded up to the next whole minute.

23

eircom TalkTime Family rates apply to calls which exceed 60 minutes duration. eircom TalkTime Friends Evening & Weekend rates apply to calls which exceed 60 minutes duration.

24 Talktime basic : Standard Evening & Weekend rates apply once the customer has exhausted the Call Minutes available as part of the core package 1 & 2.

25 Terms and Conditions can be viewed in Part 13 of Section 4 of this Scheme

26 A number or numbers used by internet service providers for the provision of internet services are not available for selection as Call a Friend for free for the purposes of availing of this element of the
facility. The Call a Friend for free is to is to one fixed line number in the State (including Northern Ireland).

27 For out of package calls (Out of package calls are all calls other than Free mobile, local and National minutes included in the package) charges per call are rounded up to the next cent prior to the addition
of the Set-Up fee.

28 For eircom Talktime Basic and Talktime Friends the following applies :-

Day - Calls made at or after 8 a.m. and before 6 p.m. on normal working days from Monday to Friday (inclusive).

Evening - Calls made (i) after 6 p.m. and before 8 a.m. from Mon to Fri (ii) on such other times as the company may from time to time announce by
Weekend - Calls made (i) on Saturday, Sunday and Public Holidays and (ii) on such other times as the company may from time to time announce by
For eircom Talktime Family the following applies :-

Day - Calls made at or after 7 a.m. and before 7 p.m. from Monday to Friday (inc bank holidays).

Evening - Calls made (i) at or after 7 p.m. and before 7 a.m. from Mon to Fri (ii) on such other times as the company may from time to time announce by

Weekend - Calls made (i) on Saturday and Sunday and (ii) on such other times as the company may from time to time announce by advertisement. Peak —
Day. Off-Peak - Evening & Weekend.

29 Minutes to Irish Mobile Operators included within eircom Talktime Chatter, eircom Talktime Talker and eircom Talktime Mobile are as follows: 02, Vodafone, Tesco, Hutchison 3, Meteor and eMobile.
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Notes :
1.

(Effective from 02/04/12)

Part 15.1.2
Mobile Add-On Plan (Fixed to Mobile Add-On)

Package Price
ex. Vat inc. Vat
12.39 15.24

No. of Minutes
100

Eligible Usage Period

anytime

100 minutes to include fixed calls to Irish Mobile Operators (02, Vodafone, Tesco, Hutchison 3,
Meteor and eMobile) and mobiles in UK, Belgium, France, Germany and the Netherlands as set out
in Bands 1a and 2a of Part 2.2.1 of this scheme, and 10% discount off base rates on calls outside of
the 100 minutes allowance (see table below).

. 10% discount on all calls to international mobiles in Bands 3a and 7a.

. The Mobile Add-On is available to customers who avail of Standard Rates or of a Consumer eircom

Talktime Plan, excepting customers who ordered eircom Talktime Family or eircom Talktime Friends
between 8th October 2008 and 31st March 2009. It is not available to customers who avail of any
other voice discount plan listed in this Scheme.

. Any unused minutes may not be carried forward to the next billing period.

. The 100 packaged free minutes are applied in the order in which they are made. For subsequent

calls made after the 100 minutes are used, the out of package rates shown below apply.

. For customers with an eircom Talktime Chatter plan or an eircom Talktime Talker plan who availed

of an eircom Talktime Chatter bundle promotion or an eircom Talktime Talker bundle promotion from
01/09/2010, a set up fee of 4.92c (ex VAT)/ 6.05¢c (inc VAT) applies to out of package calls that are
charged at discounted rates within the Mobile Add-On and in such cases no call rounding up to the
nearest cent applies prior to the addition of the set up fee. In all other cases a set up fee of 7.85¢c
(ex VAT)/ 9.66¢ (inc VAT) applies to out of package calls that are charged at discounted rates
within the Mobile Add-On and call charges are rounded up to the next cent prior to the addition of
the set up fee.

. eircom reserves the right to withdraw this offer by giving the relevant notice in accordance with

normal requirements

Out of Package Call Charges

Call Charges Mobile Ad_d-On, per | Mobile Ad_d-On, per
price per second min min
Ex VAT Inc VAT
Call Set-up Fee 7.85 (see note 6) 9.7 (see note 6)
Vodafone Day 15.61 19.20
Evening 11.08 13.62
Weekend 7.46 9.17
02 Day 15.61 19.20
Evening 11.08 13.62
Weekend 7.46 9.17
Meteor Day 15.61 19.20
Evening 11.08 13.62
Weekend 7.46 9.17
Hutchison 3 Day 21.71 26.70
Evening 14.47 17.80
Weekend 11.33 13.93
Tesco Day 21.74 26.74
Evening 15.48 19.04
Weekend 12.56 15.44
Band1a: Daytime 25.71 31.63
Evening 20.56 25.29
Weekend 20.56 25.29
Band 2a: Daytime 29.52 36.31
Evening 27.61 33.96
Weekend 27.61 33.96
Band 3a: Daytime 35.89 44.14
Evening 31.16 38.33
Weekend 31.16 38.33
Band 7a: Daytime 63.80 78.47
Evening 50.97 62.69
Weekend 32.57 40.06

Section 1
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Part 15.2.1
International Call Bands for eircom Talktime International 100 Dialled Calls

Band 1:  Great Britain, Isle of Man and Channel Islands (excluding Northern Ireland). Australia, Belgium, Brazil, Canada, Estonia, France, Germany,
Greece, Hungary, Iceland, ltaly (inc Vatican City), Luxembourg, Netherlands, Poland, Russia, Slovakia, Slovenia,
Spain, Switzerland, Alaska, Hawaii, U.S.A.

Band 1a: Certain number ranges in Great Britain, Isle of Man and Channel Islands. Australia, Bulgaria, China, Cyprus, Czech Rep, Estonia, Hungary,
Latvia, Lithuania, New Zealand, Poland, Romania, Russia, Slovakia, Slovenia.

Band 2:  Austria, Bulgaria, China, Cyprus, Czech Rep, Denmark, Finland, India, Latvia, Lithuania, Malta, New Zealand, Norway, Philippines,
Portugal, Romania, South Africa, Sweden, Ukraine.

Band 2a: Certain number ranges in Belgium, France, Germany Luxembourg and Netherlands.

Band 2b Andorra, Monaco

Band 3: Greenland, San Marino, Liechtenstein, Faroe Islands

Band 3a: Certain number ranges in Austria, Brazil, Denmark, Finland, Greece, Iceland, India, Italy, Malta, Norway, Philippines, Portugal (including
Azores and Madeira), South Africa, Spain (including Balearic Islands, Canary Islands, Ceuta and Melilla), Sweden,
Switzerland, Ukraine.

Band 4: Albania, Algeria, Armenia, Azerbaijan, Belarus, Bosnia-Herzegovina, Croatia, Egypt, Georgia, Gibraltar, Israel, Kazakhstan, Kyrgystan,
Libya, Macedonia, Moldova, Morocco, Palestine, Tajikistan, Tunisia, Turkey, Turkmenistan, Uzbekistan, Yugoslavia
(Serbia & Montenegro).

Band 6: Anguilla, Antigua and Barbuda, Bahamas, Barbados, Bermuda, Cayman Islands, Dominica, Dominican Republic, Grenada,
Jamaica, Mexico, Montserrat, Nevis, Puerto Rico, St. Kitts, St. Lucia, St. Vincent and The Grenadines, Trinidad and Tobago, Turks and
Caicos.

Band 7: Christmas Island, Hong Kong, Japan (Including Ryukyu Island), Malaysia, Singapore.

Band 8: Argentina, Bahrain, Jordan, Kuwait, Lebanon, Oman, Saudi Arabia, Syria, United Arab Emirates.

Band 9: Indonesia, Korea (Rep. Of), Taiwan, Thailand.

Band 10: All other states, Thuraya satellite service.

Band 11: Inmarsat, EMSAT, Iridium.

Band 12: Skyphone mobile telephony system.

Band 13: Diego Garcia, Cook Islands, Tuvalu, Papua New Guinea, Wallis & Futuna, Kiribati, Guinea Bissau, Solomon Islands, Vanuatu.
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Part 15.3 - Legacy Bundles (from 2nd January 2010 not available to new customers.)

eircom broadband / Talktime Bundle

Monthly Rental

ex. Vat inc. Vat
eircom broadband home s_tarter or elfcom Next Generation Broadband Basic €38.78 €47.70
+ eircom Talktime Friends 2010
eircom broadband home s_tarter or elr.com Nex_t Generation Broadband Basic €42.93 €52.80
+ eircom Talktime Family 2010
eircom broadband home Plus or eert_)m Ne).(t Generation Broadband Regular €42.90 €52.77
+ eircom Talktime Friends 2010
eircom broadband home p_lus or elrcc?m Next Qeneratlon Broadband Regular €47 05 €57.87
+ eircom Talktime Family 2010
eircom broadband home Advanced or eircom Next Generation Broadband Advanced €51.13 €62.89
+ eircom Talktime Friends 2010 ' )
eircom broadband home Adva_nced or elrc.:om Nexf Generation Broadband Advanced €558 €67.99
+ eircom Talktime Family 2010
eircom Talktime Components
eircom Package Call Components F2M SMS F2F SMS Mailbox
Talktime Friends 2010 250 Off-Peak Local & National Minutes 5 cent free free
Talktime Family 2010 500 Anytime Local & National Minutes and 30 Meteor and / or eMobile minutes 5 cent free free
eircom Broadband Component Monthly Limit
Level Bandwidth (up to) Download Upload
eircom broadband home starter 1024kbps Downstream 128kbps Upstream 10GB 1GB
eircom broadband home plus 3072kbps Downstream / 384kbps Upstream 30GB Unlimited
eircom broadband home Advanced 7168kbps Downstream / 384kbps Upstream 50GB Unlimited

eircom Next Generation Broadband Basic
eircom Next Generation Broadband Regular
eircom Next Generation Broadband Advanced

8192kbps Downstream / 512kbps Upstream
8192kbps Downstream / 512kbps Upstream
8192kbps Downstream / 512kbps Upstream

10GB (Combined)
30GB (Combined)
Unlimited

Notes:

1. For eircom Talktime Family 2010 / Friends 2010 call rates see next page.
2. eircom TalkTime Family 2010 rates apply to calls which exceed 60 minutes duration and to calls outside the total allowable in any month.
3. eircom TalkTime Friends 2010 rates apply to calls which exceed 60 minutes duration and to calls outside the total allowable in any month.

4. Terms and Conditions can be viewed in Part 13 of Section 4 of this Scheme

(Effective from 01/01/12)
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eircom Talktime Family 2010 / Friends 2010 Out of bundle call charges

Call Charges eircom Talktime eircom Talktime Family
price per minute Friends 2010 2010
ex vat inc vat ex vat inc vat
Call Set-up Fee 7.85 9.66¢ 7.85 9.66¢
Local Day 4.2720 5.25¢ 4.2720 5.25¢
Evening 1.0920 1.34c 1.0920 1.34c
Weekend 1.0920 1.34c 1.0920 1.34c
National Day 7.0800 8.71c 7.0800 8.71c
Evening 4.2660 5.25¢ 4.2660 5.25¢
Weekend 1.0920 1.34c 1.0920 1.34c
Vodafone Day 16.5300 20.33c 16.5300 20.33c
Evening 16.5300 20.33c 16.5300 20.33c
Weekend 16.5300 20.33¢c 16.5300 20.33¢c
02 Day 16.5300 20.33c 16.5300 20.33c
Evening 16.5300 20.33c 16.5300 20.33c
Weekend 16.5300 20.33¢c 16.5300 20.33¢c
Meteor Day 16.5300 20.33c 16.5300 20.33c
Evening 16.5300 20.33c 16.5300 20.33c
Weekend 16.5300 20.33¢c 16.5300 20.33¢c
eMobile Day 16.5300 20.33c 16.5300 20.33c
Evening 16.5300 20.33c 16.5300 20.33c
Weekend 16.5300 20.33¢c 16.5300 20.33¢c
Hutchinson Day 16.5300 20.33c 16.5300 20.33c
Evening 16.5300 20.33c 16.5300 20.33c
Weekend 16.5300 20.33¢c 16.5300 20.33¢c
Tesco Day 16.5300 20.33c 16.5300 20.33c
Evening 16.5300 20.33c 16.5300 20.33c
Weekend 16.5300 20.33¢c 16.5300 20.33¢c

(Effective from 01/01/12)

Call Charges eircom Talktime eircom Talktime Family
price per minute Friends 2010 2010
ex vat inc vat ex vat inc vat
Call Set-up Fee 7.85 9.66¢c 7.85 9.66¢
Band 1: all day 16.5300 20.33c 16.5300 20.33c
Band1a: all day 24.7920 30.49¢ 24.7920 30.49¢
Band 2/ all day 28.9260 35.58¢c 28.9260 35.58¢c
Band 2b all day 28.9260 35.58¢ 28.9260 35.58¢
Band 2a all day 61.9860 76.24c 61.9860 76.24c
Band 3 all day 28.9260 35.58¢c 28.9260 35.58¢c
Band 3a all day 61.9860 76.24c 61.9860 76.24c
Band 4: Day 60.9480 74.97c 60.9480 74.97c
Evening | 52.8300 64.98¢c 52.8300 64.98¢c
Weekend | 52.8300 64.98¢c 52.8300 64.98¢c
Band 5: Day 16.5300 20.33c 16.5300 20.33c
Band 6: Daytime | 50.6580 62.31c 50.6580 62.31c
Evening | 45.5520 56.03c 45.5520 56.03c
Weekend | 41.0100 50.44c 41.0100 50.44c
Band 7: Daytime | 56.7120 69.76¢ 56.7120 69.76¢
Evening | 45.3060 55.73c 45.3060 55.73¢c
Weekend | 28.9500 35.61c 28.9500 35.61c
Band 7a: | Daytime | 63.7980 78.47c 63.7980 78.47¢c
Evening 50.9700 62.69¢c 50.9700 62.69¢c
Weekend | 32.5680 40.06¢c 32.5680 40.06¢c
Band 8: Daytime | 82.2480 101.17¢ 82.2480 101.17¢c
Evening 82.2480 101.17¢ 82.2480 101.17¢c
Weekend | 73.0140 89.81¢c 73.0140 89.81¢c
Band 9: all day 81.2100 99.89¢ 81.2100 99.89¢
Band 10: all day 146.2200 179.85¢ 146.2200 179.85¢
Band 13: all day 238.4040 293.24c 238.4040 293.24c

Section 1
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