Telecommunications (Amendment) (No.39) Scheme 2010

eircom Residential PSTN Standard Connection Promotion
Promotional Period : 8th December 2010 to 7th June 2011 (inclusive)

Promotional Connection

Normal Connection

Monthly Rental

(where the telephone line cannot be activated remotely, but requires manual intervention by an eircom
technician, whether inside or outside of the premises where the service is required)

EXCHANGE LINES Offer Charge € Charge €
ex. vat [ inc.vat ex.vat | inc.vat [ ex.vat [ inc.vat
Residence
Standard Connection Exchange line zero 107.43 | 121.93 20.96 25.47
(where the telephone line cannot be activated remotely, but requires manual intervention by an eircom
technician, whether inside or outside of the premises where the service is required)
Residence Removal of Exchange Line
Standard Connection Exchange line zero 107.43 | 121.93 20.96 25.47

1. The offer applies to Residential Standard PSTN Connection and Residential Standard PSTN Removal Orders received during the promotional
period. A maximum of one order per account may avail of the promotional offer.

2. The offer applies to Residential Accounts only. The line must be retained on a Residential Account for a minimum period of six months. If the line

is transferred to a Business Account, or ceased and then re-instated on a Business Account, eircom reserves the right to apply the Standard fee of

€107.43 (ex VAT).

3. Normal line rental charges will apply.

4. eircom reserves the right to withdraw this offering by giving relevant notice in accordance with normal requirements.

5. Usage of eircom PSTN service is deemed to be acceptance of the eircom General Terms and Conditions of Telephone Service.

6. A Standard PSTN Connection is one where the telephone service cannot be activated remotely, but requires manual intervention by an eircom
technician, whether inside or outside of the premises where the service is required.

7. Under the Universal Service Obligation (USO) regulations, eircom is obliged to provide service up to a “cost of provision” threshold of €7,000. For
the duration of the above promotion, the connection fee of €107.43 (ex VAT) is waived, but this threshold will remain in place. Therefore, where the

cost to eircom of provisioning service exceeds €7,000, the applicant will be required to meet the costs above that threshold in order for the service

to be provided.

(Promotional Period : 08/12/2010 to 07/06/2010)
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