
eircom business starter, Plus and enhanced promotional terms and conditions 

1. eircom broadband business starter, plus and enhanced promotion includes Free connection on all Self-
Install and ISDN Migration products. This promotion also includes a free Wi-Fi modem. 

2. Usage of the eircom broadband service is deemed to be acceptance of the eircom broadband terms and 
conditions. 

3. This offer will apply to all orders issued during the promotional period. The promotional period is from 4th 

October 2007 to 4th January 2008. 

4. Where customer usage exceeds the specified monthly download/upload limit appropriate to the customer's 
chosen level, eircom reserves the right to charge the customer for the excess use, or request the customer to 
select a more appropriate level. In the event of a customer refusing, or neglecting to select an appropriate 
level, eircom may upon giving due notice, terminate the provision of the facility to the customer. 

5. eircom broadband is subject to a minimum 6 month contract period. The contract period will be deemed to 
commence from the date of connection. Where an eircom broadband access is ceased during the minimum 
contract period, eircom reserves the right to charge the customer the monthly rental for the balance of the 
unexpired contract period. Where the customer has chosen to avail of the use of an ADSL modem from 
eircom, the customer shall return the modem to eircom within fourteen (14) days of the date of such cessation. 

6. In the event that the customer fails to return the modem within fourteen (14) days, eircom reserves the right to 
charge the customer the sum of €98.99 (inc. VAT) / €81.81 (ex. VAT). 

7. This promotion is available only on new connections. Customers may only avail of one eircom broadband 
promotion per telephone line. 

8. eircom reserve the right to withdraw this offer by giving relevant notice in accordance with normal 
requirements. 

9. The self-install option may not be available to all customers (e.g. eircom recommends a technician call-out for 
customers with monitored alarm systems, see charge below), details are available on application. Where the 
self-install option is cancelled by the customer and the customer fails to return the self-install kit provided by 
eircom to the customer, eircom reserves the right to charge the customer the sum of €98.99 (inc. VAT) / €81.81 
(ex. VAT). 

10.eircom broadband is not necessarily available on all telephone lines in all areas. 

11.eircom recommends a technician call-out for customers with monitored alarm systems. 

12.Offer subject to availability and telephone line qualification. 

eircom broadband Promotion 

Promotional Period: 4th October 2007 to 4th January 2008 



Level Bandwidth Monthly 
Download 

Limit (4) 

Monthly 
Upload 

Limit (4) 

Standard Self install 

Connection charge 
Promo Self-Install 

connection Charge Monthly Rental 

eircom broadband 

business starter 
3Mbps 

Downstream 
384kbps 

Upstream 

40GB Unlimited ex. VAT inc. VAT ex. VAT inc. VAT ex. VAT inc. VAT 

€24.79 €29.99 Free Free €40.00 €48.40 

eircom broadband 

business plus 
4Mbps 

Downstream 
384kbps 

Upstream 

60GB Unlimited €24.79 €29.99 Free Free €89.00 €107.69 

eircom broadband 
business 

enhanced 

5Mbps 
Downstream 

512kbps 

Upstream 

Unlimited Unlimited €24.79 €29.99 Free Free €169.00 €204.49 

Technician Callout Charge (11) €81.81 €98.99 

Note: Free self-install connection fee of €29.99 applies to all orders. 


