One Month Free on 1Mb Business Lite for New Customers Only
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The eircom broadband Business Lite promotion is available to new orders only

The promotion will apply to all new orders issued during the promotional period

The promotional period is 4™ May 2009 to 31 August 2009 inclusive

Customers who sign up to Business Lite during the promotional period get one month
free rental to the value of €20.65 ex. VAT

Customers will receive one month free rental in either the first or second month

Usage of eircom broadband service is deemed acceptance of the eircom broadband
terms and conditions

eircom broadband is subject to a 6-month minimum contract period. The contract period
will be deemed to commence from the date of connection. Where an eircom broadband is
ceased during the minimum contract period, eircom reserves the right to charge the
customer the monthly rental for the balance of the unexpired contract period. Where the
customer has received a free modem, they shall return the modem to eircom within 14
days of the date of such cessation

In the event that the customer fails to return the modem with 14 days, eircom reserves
the right to charge the customer €98.99 (incl. VAT)/€81.81 ex. VAT

Promotion available only on all new broadband Business Starter connections. Customers
may only avail of one eircom broadband promotion per line.

eircom reserve the right to withdraw this offer by giving relevant notice in accordance with
normal requirements

The self-install option may not be available to all customers (e.g. eircom recommends a
technician call-out for customers with monitored alarms, see charge below) details
available on application. Where the self-install option is cancelled by the customer & the
customer fails to return the self-install kit furnished to it, eircom reserves the right to
charge the customer €98.99 incl. VAT (€81.47 ex VAT).

eircom broadband is not necessarily available on all lines in all areas

Offer subject to availability and line qualification.

This promotion will not be applicable to customers transferring from Other Authorised
Operators (OAOs)



One Month Free on 3Mb Business Lite Plus for New and Upgrade
Customers

Terms & Conditions
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The eircom broadband Business Lite Plus promotion is available to both new and
upgrade orders

The promotion will apply to all new and upgrade orders issued during the promotional
period

The promotional period is 4™ May 2009 to 31 August 2009 inclusive

Customers who sign up to Business Lite Plus during the promotional period get one
month free rental to the value of €24.79 ex. VAT

Customers will receive one month free rental in either the first or second month

Usage of eircom broadband service is deemed acceptance of the eircom broadband
terms and conditions

eircom broadband is subject to a 6-month minimum contract period. The contract period
will be deemed to commence from the date of connection. Where an eircom broadband is
ceased during the minimum contract period, eircom reserves the right to charge the
customer the monthly rental for the balance of the unexpired contract period. Where the
customer has received a free modem, they shall return the modem to eircom within 14
days of the date of such cessation

In the event that the customer fails to return the modem with 14 days, eircom reserves
the right to charge the customer €98.99 (incl. VAT)/€81.81 ex. VAT

Promotion available only on all new broadband Business Starter connections. Customers
may only avail of one eircom broadband promotion per line.

eircom reserve the right to withdraw this offer by giving relevant notice in accordance with
normal requirements

The self-install option may not be available to all customers (e.g. eircom recommends a
technician call-out for customers with monitored alarms, see charge below) details
available on application. Where the self-install option is cancelled by the customer & the
customer fails to return the self-install kit furnished to it, eircom reserves the right to
charge the customer €98.99 incl. VAT (€81.47 ex VAT).

eircom broadband is not necessarily available on all lines in all areas

Offer subject to availability and line qualification.

This promotion will not be applicable to customers transferring from Other Authorised
Operators (OAOs)



One Month Free on 7.6Mb Business Starter for New and Upgrade
Customers

Terms & Conditions
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The eircom broadband Business Starter promotion is available to both new and upgrade
orders.

The promotion will apply to all new and upgrade orders issued during the promotional
period

The promotional period is 4™ May to 31 August 2009 inclusive

Customers who sign up to Business Lite during the promotional period get one month
free rental to the value of €40 ex. VAT

Customers will receive one month free rental in either the first or second month

Usage of eircom broadband service is deemed acceptance of the eircom broadband
terms and conditions

eircom broadband is subject to a 6-month minimum contract period. The contract period
will be deemed to commence from the date of connection. Where an eircom broadband is
ceased during the minimum contract period, eircom reserves the right to charge the
customer the monthly rental for the balance of the unexpired contract period. Where the
customer has received a free modem, they shall return the modem to eircom within 14
days of the date of such cessation

In the event that the customer fails to return the modem with 14 days, eircom reserves
the right to charge the customer €98.99 (incl. VAT)/€81.81 ex. VAT

Promotion available only on all new broadband Business Starter connections. Customers
may only avail of one eircom broadband promotion per line.

eircom reserve the right to withdraw this offer by giving relevant notice in accordance with
normal requirements

The self-install option may not be available to all customers (e.g. eircom recommends a
technician call-out for customers with monitored alarms, see charge below) details
available on application. Where the self-install option is cancelled by the customer & the
customer fails to return the self-install kit furnished to it, eircom reserves the right to
charge the customer €98.99 incl. VAT (€81.47 ex VAT).

eircom broadband is not necessarily available on all lines in all areas

Offer subject to availability and line qualification.



