Eircom Value Business Plan Promotion

Promotional Period — December 6t 2010 to June 5t 2011.

All customers who sign up to a new eircom Value Business Plan package
within the promotional period will receive the package at a reduced rate of
€27.99 (ex VAT) per month for PSTN customers or €50.49 (exVAT) for ISDN

customers for the first 6 months following sign up before reverting to the
standard prices of €32.99 and €55.49 per month for PSTN and ISDN customers
respectively.

PSTN (EX VAT) ISDN (EX VAT)
Promo . Monthly Promo . Monthly
Price Full Price Discount Price Full Price Discount
Standalone [ €27.99 €32.99 €5.00 [ €50.49 €55.49 €5.00 |

1. The offer applies to all orders for eircom Value Business Plan applied to
customers’ accounts within the promotional period of December 6% 2010 to June
5t 2011.

2. All customers who sign up to a new eircom Value Business Plan will receive the
package at a reduced rate of €27.99 (ex VAT) per month for PSTN customers or
€50.49 (ex VAT) for ISDN customers for the first 6 months following sign up
before reverting to the standard prices of €32.99 and €55.49 per month for PSTN
and ISDN customers respectively.

3. The reduced prices will be achieved by applying a credit to the customer’s bill.
The customer will be charged the normal eircom Value Business Plan package fee
of €32.99 (PSTN) or €55.49 (ISDN) and will receive a credit of €5.00 (ex VAT),
thereby effectively reducing the package price to €27.99 (PSTN) or €50.49 (ISDN).

4. Accounts which have an existing eircom Value Business Plan are excluded.

5. eircom reserves the right to withdraw this offer by giving relevant notice in
accordance with normal requirements.

6. Usage of the eircom Value Business Plan service is deemed to be acceptance of
the eircom Value Business Plan Terms and Conditions.



