Non-Regulated Amendment No. 15 2010

Part 1

Eircom Value Business Multi-Line Plans

Number of Any
Plan Price Number of'Fixed Network F.ixed to Monthly Subscription
Local/National Mobile Fee
minutes per month [ minutes per month

ex Vat inc Vat
Value Business Plan-Multi-line 1 1,000 100 €25.00 €30.25
Value Business Plan-Multi-line 2 400 200 €33.00 | €39.93
Value Business Plan-Multi-line 3 800 400 €66.00 | €79.86
Value Business Plan-Multi-line 4 1,500 500 €95.00 | €114.95
Value Business Plan-Multi-line 5 800 800 €115.00 €139.15
Value Business Plan-Multi-line 6 1,500 1,200 £175.00 | €211.75

Notes:

1. Line Rental is not included in any of the above Value Business Mulit-Line plans.

2. The plans are not subject to a non-sliding scale or to an automatic threshold spend.

3. In the event of Call Minutes not being exhausted by a Customer in a Billing Cycle, any unused Call Minutes shall not be
carried forward to the Customer's next Billing Cycle and will be deemed to have been forfeited by the customer.

4. Out of package calls are based on standard daytime base rates and are rounded to the nearest minute, except for the

charge for call to UK landline which are based on a per minute fee.

(Effective from 24/05/10)
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Non-Regulated Amendment No. 15 2010

eircom Value Business Multi-Line Plan 1

Out of Package Call Rates - price in cent per minute - at all times Call Setup Fee : 4.92c ex vat 5.98c incvat
Local National Vodafone 02 Meteor Hutchison Tesco
ex vat inc vat ex vat inc vat ex vat inc vat ex vat incvat [ exvat inc vat ex vat inc vat ex vat inc vat
4272 5.17c 7.080 8.57¢ 17.340 20.98c 17.340 | 20.98c | 17.340 | 20.98c 24.120 29.19c 24.156 29.23c
Band 1 Band 1a Band 2 Band 2a Band 3 Band 3a Band 4
ex vat inc vat ex vat inc vat ex vat inc vat ex vat incvat [ exvat inc vat ex vat inc vat ex vat inc vat
7.500 9.08c 28.572 34.57c 19.998 24.20c 32.796 | 39.68c | 31.998 | 38.72c 39.876 48.25c 76.182 92.18c
Band 5 Band 6 Band 7 Band 7a Band 8 Band 9
ex vat inc vat ex vat inc vat ex vat inc vat ex vat incvat [ exvat inc vat ex vat inc vat
15.738 | 19.04c 63.318 76.61c 70.884 85.77c 70.884 | 85.77c | 102.804 | 124.39c | 101.502 122.82c
Band 10 Band 13
ex vat inc vat ex vat inc vat
182.760 | 221.14c | 297.996 | 360.58c
Notes :

1. For a guide to International call Bands see Part 2.2 of Section 1 of the Telecommunications Scheme.
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eircom Value Business Multi-Line Plan 2

Out of Package Call Rates - price in cent per minute - at all times Call Setup Fee : 4.92c ex vat 5.98c incvat
Local National Vodafone 02 Meteor Hutchison Tesco
ex vat inc vat ex vat inc vat ex vat inc vat exvat | incvat | exvat inc vat ex vat inc vat ex vat inc vat
4272 5.17c 7.080 8.57¢c 17.340 20.98c | 17.340 | 20.98c | 17.340 | 20.98c | 24.120 29.19c 24.156 29.23c
Band 1 Band 1a Band 2 Band 2a Band 3 Band 3a Band 4
ex vat inc vat ex vat inc vat ex vat inc vat exvat | incvat | exvat inc vat ex vat inc vat ex vat inc vat
7.500 9.08c 28.572 34.57c 19.998 24.20c | 32.796 | 39.68c | 31.998 | 38.72c | 39.876 48.25c 76.182 92.18c
Band 5 Band 6 Band 7 Band 7a Band 8 Band 9
ex vat inc vat ex vat inc vat ex vat inc vat exvat | incvat | exvat inc vat ex vat inc vat
15.738 | 19.04c 63.318 76.61c 70.884 85.77c | 70.884 | 85.77c | 102.804 | 124.39¢c| 101.502 122.82c
Band 10 Band 13
ex vat inc vat exvat | incvat
182.760 | 221.14c | 297.996 | 360.58c
Notes :

1. For a guide to International call Bands see Part 2.2 of Section 1 of the Telecommunications Scheme.

(Effective from 24/05/10)
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eircom Value Business Multi-Line Plan 3

Out of Package Call Rates - price in cent per minute - at all times Call Setup Fee : 4.92c ex vat 5.98c incvat
Local National Vodafone 02 Meteor Hutchison Tesco
ex vat inc vat ex vat inc vat ex vat inc vat exvat | incvat | exvat | incvat ex vat inc vat ex vat inc vat
4272 5.17c 7.080 8.57¢ 17.340 20.98c | 17.340 | 20.98c | 17.340 | 20.98c | 24.120 29.19c 24.156 | 29.23c
Band 1 Band 1a Band 2 Band 2a Band 3 Band 3a Band 4
ex vat inc vat ex vat inc vat ex vat inc vat exvat | incvat | exvat | incvat ex vat inc vat ex vat inc vat
7.500 9.08c 28.572 34.57c 19.998 24.20c | 32.796 | 39.68c | 31.998 | 38.72c | 39.876 48.25c 76.182 | 92.18c
Band 5 Band 6 Band 7 Band 7a Band 8 Band 9
ex vat inc vat ex vat inc vat ex vat inc vat exvat | incvat | exvat | incvat ex vat inc vat
15.738 | 19.04c 63.318 76.61c 70.884 85.77c | 70.884 | 85.77c | 102.804 | 124.39¢| 101.502 122.82c
Band 10 Band 13
ex vat inc vat exvat | incvat
182.760 | 221.14c | 297.996 | 360.58c
Notes :

1. For a guide to International call Bands see Part 2.2 of Section 1 of the Telecommunications Scheme.

(Effective from 24/05/10)
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eircom Value Business Multi-Line Plan 4

Out of Package Call Rates - price in cent per minute - at all times |CaII Setup Fee : 4.92c ex vat 5.98c incvat
Local National Vodafone 02 Meteor Hutchison Tesco
ex vat inc vat ex vat inc vat ex vat inc vat exvat | incvat | exvat | incvat ex vat inc vat ex vat inc vat
4,272 5.17c 7.080 8.57¢ 17.340 20.98c | 17.340 | 20.98c | 17.340 | 20.98c | 24.120 29.19c 24.156 | 29.23c
Band 1 Band 1a Band 2 Band 2a Band 3 Band 3a Band 4
ex vat inc vat ex vat inc vat ex vat inc vat exvat | incvat | exvat | incvat ex vat inc vat ex vat inc vat
7.500 9.08c 28.572 34.57c 19.998 24.20c | 32.796 | 39.68c | 31.998 | 38.72c | 39.876 48.25¢ 76.182 | 92.18c
Band 5 Band 6 Band 7 Band 7a Band 8 Band 9
ex vat inc vat ex vat inc vat ex vat inc vat exvat | incvat | exvat | incvat ex vat inc vat
15.738 | 19.04c 63.318 76.61c 70.884 85.77c | 70.884 | 85.77c | 102.804 | 124.39¢c| 101.502 122.82c
Band 10 Band 13
ex vat inc vat exvat | incvat
182.760 | 221.14c | 297.996 | 360.58¢c
Notes :

1. For aguide to International call Bands see Part 2.2 of Section 1 of the Telecommunications Scheme.

(Effective from 24/05/10)
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eircom Value Business Multi-Line Plan 5

Out of Package Call Rates - price in cent per minute - at all times Call Setup Fee : 4.92c ex vat 5.98c incvat
Local National Vodafone 02 Meteor Hutchison Tesco
ex vat inc vat ex vat inc vat ex vat inc vat exvat | incvat | exvat inc vat ex vat inc vat ex vat inc vat
4272 5.17c 7.080 8.57¢c 17.340 20.98c | 17.340 | 20.98c | 17.340 | 20.98c | 24.120 29.19c 24.156 29.23c
Band 1 Band 1a Band 2 Band 2a Band 3 Band 3a Band 4
ex vat inc vat ex vat inc vat ex vat inc vat exvat | incvat | exvat inc vat ex vat inc vat ex vat inc vat
7.500 9.08c 28.572 34.57c 19.998 24.20c | 32.796 | 39.68c | 31.998 | 38.72c | 39.876 48.25c 76.182 92.18c
Band 5 Band 6 Band 7 Band 7a Band 8 Band 9
ex vat inc vat ex vat inc vat ex vat inc vat exvat | incvat | exvat inc vat ex vat inc vat
15.738 | 19.04c 63.318 76.61c 70.884 85.77c | 70.884 | 85.77c | 102.804 | 124.39¢c| 101.502 122.82c
Band 10 Band 13
ex vat inc vat exvat | incvat
182.760 | 221.14c | 297.996 | 360.58c
Notes :

1. For a guide to International call Bands see Part 2.2 of Section 1 of the Telecommunications Scheme.

(Effective from 24/05/10)
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eircom Value Business Multi-Line Plan 6

Out of Package Call Rates - price in cent per minute - at all times |CaII Setup Fee : 4.92c ex vat 5.98c incvat
Local National Vodafone 02 Meteor Hutchison Tesco
ex vat inc vat ex vat inc vat ex vat inc vat exvat | incvat | exvat | incvat ex vat inc vat ex vat inc vat
4,272 5.17c 7.080 8.57¢ 17.340 20.98c | 17.340 | 20.98c | 17.340 | 20.98c | 24.120 29.19c 24.156 | 29.23c
Band 1 Band 1a Band 2 Band 2a Band 3 Band 3a Band 4
ex vat inc vat ex vat inc vat ex vat inc vat exvat | incvat | exvat | incvat ex vat inc vat ex vat inc vat
7.500 9.08c 28.572 34.57c 19.998 24.20c | 32.796 | 39.68c | 31.998 | 38.72c | 39.876 48.25¢ 76.182 | 92.18c
Band 5 Band 6 Band 7 Band 7a Band 8 Band 9
ex vat inc vat ex vat inc vat ex vat inc vat exvat | incvat | exvat | incvat ex vat inc vat
15.738 | 19.04c 63.318 76.61c 70.884 85.77c | 70.884 | 85.77c | 102.804 | 124.39¢c| 101.502 122.82c
Band 10 Band 13
ex vat inc vat exvat | incvat
182.760 | 221.14c | 297.996 | 360.58¢c
Notes :

1. For a guide to International call Bands see Part 2.2 of Section 1 of the Telecommunications Scheme.

(Effective from 24/05/10)
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Part1
eircom Value Multi-Line Voice Facility

The company may provide a facility, in this Scheme referred to as "eircom Value Multi-Line
Voice Plan Facility" to telephone customers generally or to such groups of telephone
customers as it shall determine whereby a telephone customer connected to the fixed line
network may, on payment of a Charge, avail of a tariff scheme entitling them to certain

Benefits and Features.

1. The Customer hereby agrees to avail of the Facility, subject to the provisions of the
Telecommunications Scheme in force for the time being (together hereinafter referred to as
"the Regulations"). Use of the Facility by the Customer shall be deemed to be an

acceptance by the Customer of these terms and conditions.

2. The Customer shall, without prejudice to the Customer's right to terminate this
Agreement under due notice, pay on demand such Charges as may be fixed from time to

time by, or in accordance with, the Regulations in respect of the Facility.

3. The Charge shall be applied in the following manner:

3.1 A subscription fee shall be raised which provides for a fixed amount of Call
Minutes applicable to the package.

3.2 Once the Customer has exhausted the Call Minutes applicable to the
package, call minutes in excess thereof shall thereafter be charged at eircom peak
base rates as set out in Part 15.8 of Section 1 of the Telecommunications Scheme,
such peak base rates to apply at all times including evenings and weekends. Call
charges are on a per-minute basis, and all charges are rounded up to the nearest
whole minute.

3.3 In the event of Call Minutes not being exhausted by a Customer in a Billing
Cycle, any unused Call Minutes shall not be carried forward to the Customer's next
Billing Cycle and will be deemed to have been forfeited by the customer.
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4, It shall be a condition of the application of the Facility that Customers availing of this
Facility shall not be entitled to avail of any other discount facility, which may be available in
respect of eligible Value Business Plan Calls or any other Calls in respect of which the

Customer avails of reduced rates as part of this Facility.

5. The Facility shall not include Line Rental as part of the subscription fee.

6. The Facility will be implemented on the Customer's account as soon as possible after
a sufficient period is allowed to set-up the Customer. Once implemented all calls made by
the Customer in the Billing Cycle in which the Customer commences to avail of the Facility
shall, where eligible to avail of the Facility, be charged for at the rates provided for in the

Facility.

7. This Agreement is terminable by the Customer giving notice to the Company. On
termination of this Agreement by either party, all associated features of the Facility shall no
longer apply to the Customer's account. Where the Facility is terminated by the Customer in
a Billing Cycle all calls charged for in that Billing Cycle in which the Facility is terminated by

the Customer shall be charged for at standard rates.

8. These terms and conditions together with the current eircom Value Multi-Line Voice

call charges (Part 15.8 of Section 1 of the Telecommunications Scheme), constitute the

entire agreement between the parties in relation to the Facility.

9. The Customer shall be given relevant notice of any amendment to the Facility.

10. This Agreement is governed by the laws of Ireland.
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